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Email changes for all AU students

The migration of all Athabasca University (AU) student Microsoft accounts
includes a change to the ending of student email addresses.

All AU students will need to log into their AU Microsoft account using their
new email addresses that end with @learn.athabascau.ca. Emails sent to
your old @athabasca.edu address will be forwarded to your new
@learn.athabascau.ca address.

Your new AU email and Microsoft account login

Your new login for all AU Microsoft accounts, including Outlook, will be the
same prefix and the new ending—@learn.athabascau.ca. Your password will not
change.

For example, jsmith9@athabasca.edu will become jsmith9@learn.athabascau.ca.

You will not be able to access any of your AU Microsoft accounts using your old
@athabasca.edu email address. You will need to use the new one ending in
@learn.athabascau.ca to access your account.

How to log into your AU Microsoft account using @learn.athabascau.ca

1. Go to http://office.microsoft.com.

2. Sign in.
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3. Pick an account.

BT Microsoft

Pick an account
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4, Choose: Use another account.

—I— Use another account

5 Sign in using the @learn.athabascau.ca email.

% Microsoft
Sign in

jsmith9@learn.athabascau.ca

Mo account? Create one!

Can't access your account?

Back

6. Click Next.

7. If you have trouble with your password, you can reset it by following the link
found under step 1in the activation steps. If there is a processing error, please
contact the Technical Services team.



https://www.athabascau.ca/support-services/about/technical-support/welcome.html
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8. Below, you will find the steps to set up Microsoft Authenticator. If you experience any
difficulties, you can set up account recovery by going to step 20.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Method 1 of 2: App

o 2

App Phone

Microsoft Authenticator

0 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose “Next”

| want to use a different authenticator app

Lwant to set up a different method Skip setup

9. Click on Next.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Method 1 of 2: App

(/] 2

App Phone

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

Back Next

| want to set up a different method Skip setup
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10. Click on Next.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 1 of 2: App

o

App Phone

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

After you scan the QR code, choose “Next'

Can't scan image?

Back Next

| want to set up a different method Skip setup

11. Scan the QR code with your smartphone.

12. Download “Microsoft Authenticator” App on your phone.

Authentic-
ator

w,n

13. Start the app and click on the “+" icon.
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14. Choose Work or School Account.

Add work or school account
2% Scan a QR code

@ Signin
CANCEL

15. Choose Scan a QR code and scan the bar code you see on your screen.
16. Go back to the screen before step 10 and click on Next.
17. You should see the following:

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Method 1 of 2: App

@ 2

App Phone

Microsoft Authenticator

Let's try it out

v/

Approve the notification we're sending to your app.

Back

I want to set up a different method Skip setup
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18. When prompted to Approve sign-in, choose Approve. You should see the following:

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Method 1 of 2: App

o 2

App Phone

Microsoft Authenticator

o Notification approved

v

had
| want to set up a different method kip setup
R

19. Click on Next.
Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Phone

@ @

App Phone

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone.

What phone number would you like to use?

| Canada (+1) v | | Enter phone number l

'9 Text me a code

G Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement

1 want to set up a different method Skip setup
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20. Choose | want to set up a different method to set up the account recovery. You will have to
set up both phone and email options.

Choose a different method

Which method would you like to use?

Choose a method A

Email ‘?.ﬂ_r]

Fhone

Security questions

21. Choose Email or Phone, and then Confirm.

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Method 2 of 2: Email

@ o

App Email

Email

What email would you like to use?

Enter email I

| want to set up a different method Skip setup
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22. Type a personal email address or personal cell phone number, and then Next. You should
see the following:

Method 2 of 2: Done

[ )

&

A[.Jp Email

Success!

Great job! You have successfully set up your security info. Choose “Done” to continue signing in

Default sign-in method:

()
‘3 Microsoft Authenticator

A Email

23. Click on Done. Account setup is complete.

24. Tips for creating a strong password can be found on AU'’s digital security
page.

Log into your AU Outlook account through the desktop app
1. Open the Outlook app.
2. Click on File.

Al
F_/

£

File Home  Send / Receive

I o

Mew  New Delete Archive
Email ltems ~ QY
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Mew Delete

3. Click on Add Account.

—|— Add Account

p Account Settings
)

Change settings for this account or set up mc

.ﬂ.r‘r‘nllnf e e latata s Tatala


https://www.athabascau.ca/cybersecurity/passwords.html

Athabasca
University

4, Use your new email address ending in @learn.athabascau.ca and click

& Outlook

Email address

jsmith9@learn.athabacau.ca

Advanced options

Connect

No account? Create an Qutlook.com email address to get started.

5. Click Connect and then choose the Microsoft 365 icon.
X

R Outlook

Advanced setup

g & R G

Microsoft 365 Qutlook.com Exchange Google
POP IMAP Exchange 2013

or earlier
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6. Type in your password. If you have trouble with your password, you can
reset it by following the link found under step 1in the activation steps. If
there is a processing error, please contact the Technical Services team.

7. Tips for creating a strong password can be found on AU’s digital security
page.

Remove old accounts from Outlook
After you have successfully logged in using your new email address ending in
@learn.athabascau.ca and have received all your older emails, we recommend

that you delete your old profile from your device. Please use the following links for
instructions on how to do this:

Windows: Remove or delete an email account from Outlook
(microsoft.com)

Mobile: How do | remove my email account? (microsoft.com)

Adding the new student email account for Outlook apps
Please use the following instructions to add your @learn.athabascau.ca email to
your Outlook desktop and/or mobile apps.

Windows: Add an email account to Outlook
(microsoft.com)

Mobile: Setup Outlook for iIOS and Android
(microsoft.com)

10
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